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Steps described below are applicable only to importing estimates from Audatex or other estimating 

systems using the CIECA 2.60 format.  You should export only one estimate at a time; importing of 

multiple estimates at the same time is not supported. To import an original estimate into ImEX follow 

the steps listed below. Proceed to page 6 for instructions about importing an estimate as a 

supplement. 

1. Open and login to your Audatex estimating. 

2. Within the work list, select an estimate for export by placing a check mark to the left of the 

customer’s name. 

 

 

3. Click on “Export Files” menu item. 

 

 

4. Select the path for the exported files by placing a checkmark in the appropriate checkbox. By 

default you should select “Export to path 1”, format “CIECA 2.60”. The path name should 

display “C:\ImEX\WebEst”.  Other path and/or CIECA format settings are not supported. 

 

 

Note: If path or format setup differs from the format displayed above, the Audatex estimating 

program setup needs to be corrected. Please contact Audatex technical support for assistance if you 

are not sure how to complete the Audatex setup. 

ImEX Systems procedures for importing CIECA version 2.60 estimates. 
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5. In the ImEX system, select  “Estimates” from the drop down menu,   then “Import web estimate” 

 

 

6. The “Import CIECA version 2.6 files” window opens. 

 

 

7. Click the button labeled “Step 1” to begin the import process. 

8. Wait for the “ImEX CIECA converter” application to launch. 

9. Click the “Start” button, wait for conversion to complete. 
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10. The converter application will close on its own once the operation has finished. 

11. On the “Import CIECA version 2.6 files” window click the button labeled “Step 2”. 

12. Wait for information message to be displayed. 

 

 

13. Click “OK” 

14. Click the button marked “Step 3” 
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15. You may see an “Information requested“ message. If you do, click “Don’t ask again” checkbox, 

the click “OK”. 

 

 

16. A message similar to the one below is displayed. Click “Yes” to continue importing.  

 

 

17. “Records found” window will be displayed.  

 



Page 5 of 9 

 

 

 

18. Select an existing customer and/or vehicle records to be associated with this new estimate, or 

click “Create new owner and vehicle record”. 

19. Click “Done” when selection has been made; wait for the import to complete. 

20. A message confirming the export has completed will be displayed. The import has been 

completed. 
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To import an estimate as a supplement: 

1. Open and login to your Audatex estimating. 

2. Within the work list, select an estimate for export by placing a check mark to the left of the 

customer’s name. 

 

 

3. Click on “Export Files” menu item. 

 

 

4. Select the path for the exported files by placing a checkmark in the appropriate checkbox. By 

default you should select “Export to path 1”, format “CIECA 2.60”. The path name should 

display “C:\ImEX\WebEst”.  

5. Other path and/or CIECA format settings are not supported. 

 

 

Note: If path or format setup differs from the format displayed above, the Audatex estimating 

program setup needs to be corrected. Please contact Audatex technical support for assistance if you 

are not sure how to complete the Audatex setup. 

6. In ImEX, open the “Customer Data” window. 

7. Type the customer’s last name. 
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8. Select appropriate vehicle. 

9. Right click on estimate to receive the supplement. 

 

 

10. Select “Import WebEstimate supplement” from the popup menu. 

11. The “Import CIECA version 2.6 files” window opens. 

12. Click the button labeled “Step 1” to begin the import process. 

13. Wait for the “ImEX CIECA converter” application to launch. 
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14. Click the “Start” button, wait for conversion to complete. 

15. The converter application will close on its own once the operation has finished. 

16. On the “Import CIECA version 2.6 files” window click the button labeled “Step 2”. 

17. Wait for information message to be displayed. 

 

 

18. Click “OK” 

19. Click the button marked “Step 3” 

20. You may see an “Information requested “ message. If you do, click “Don’t ask again” checkbox, 

the click “OK” 

 

 

21. A message similar to the one below is displayed. Click “Yes” to continue importing.  

 

 

22. The import process will continue in the background. 
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23. An information dialog box will be displayed. 

  

 

24. Click “OK” on the dialog box to close it. The operation has been completed. 

25. Click the “View est.” button to view the supplemented estimate, or: 

26. Click “Exit” to return to the previous window. 

 

 


